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1.0 Executive Summary 
 
Parks and Recreation Ontario (PRO) is implementing HIGH FIVE® across Canada.   
Currently, five (5) Provincial Authorized Providers (AP’s) are utilizing HIGH FIVE® 
training, resources and tools in each of their provinces/territories.  In doing so, there 
has been a tremendous demand from AP’s to be able to implement HIGH FIVE® 
with sport organizations.    

Since the demand for HIGH FIVE® with sport organizations is high, HIGH FIVE® 
National felt it was imperative that an analysis be conducted with several pilot sport 
organizations to determine the effectiveness of the Sport Primer workshop before it 
is implemented with sport organizations across Canada.  
 

As such, in June 2007, HIGH FIVE® implemented an evaluation process to 
determine the effectiveness of the Sport Primer workshop.  To do so, a Sport Primer 
Workshop Coach Survey (Appendix A) was created.   This survey was distributed to 
two (2) key groups of people who had completed the Sport Primer workshop:  A 
multi-sport audience of Coaches in Nova Scotia and hockey Coaches (BLOMHA -
Burlington Lions, Optimist, Minor Hockey Assoc.) in Ontario.   A distinct approach 
was undertaken for each group and is detailed in Section 4 of this report.  A Sport 
Primer Workshop Facilitator Survey was also distributed to the one (1) facilitator 
responsible for conducting all the Sport Primer workshops in Nova Scotia (Appendix 
B).      
 
Thanks to the commitment and diligence of Debbie Bauld, Recreation Nova Scotia 
HIGH FIVE® Provincial Coordinator and Ted Kalas, BLOHMA, a response rate of 
98% was achieved.  
 
The Sport Primer Workshop Survey conducted with Coaches in Nova Scotia 
explored six key areas: coach background, workshop content, workshop resources, 
workshop facilitator, financial and overall satisfaction.  
 
The Sport Primer Workshop Survey that was completed by BLOHMA Coaches 
explored three key questions: 
 

1) Did the trainer provide participants with a choice and encourage active 
participation, giving participants the opportunity to feel successful? 

2) Will the Sport Primer Workshop help me work effectively with children? 
3) Did the Sport Primer Workshop give me a better understanding of child 

development and the significant impact coaches have in their role? 
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The Sport Primer Facilitator Survey explored six key areas:  trainer information, 
trainer training content, sport primer facilitator guide, workshop demand, financial 
and overall satisfaction.   
 
 
Core themes emerged from these findings and are reflected in six (6) key highlights 
(Section 2 of this Report).  These highlights demonstrate that there is tremendous 
value in offering the Sport Primer Workshop to sport organizations across Canada. 
 

 Eight-one percent (81%) of Coaches reported that the Sport Primer 
Workshop content helps to address the top challenges that Coaches face. 

 Eighty-six percent (86%) of hockey Coaches felt that the HIGH FIVE® Sport 
Primer Workshop gave them a better understanding of child development. 

 Eight-one percent (81%) of Coaches reported that the Coach Reflections 
workbook used in the training was a valuable resource. 

 Ninety-seven percent (97%) of Coaches agreed that the Sport Primer 
Workshop is appropriate for a multi-sport audience. 

 Ninety percent (90%) of Coaches with prior NCCP training agreed that HIGH 
FIVE® training compliments NCCP training. 

 Sport organization’s ability to pay for training needs further research.  
However, opportunities should be explored to partner with NCCP and Sport 
Canada to create equivalencies - with the goal of integrating HIGH FIVE® 
and NCCP training to reduce time and cost investments for Coaches. 

 
It is evident from the results that the Sport Primer workshop is of tremendous value 
and relevance to Coaches and that it is highly effective in demonstrating the 
tremendous impact Coaches have on a child’s development. 
 
This report has been written by, Community Recreation Consulting and J.C. 
Consulting, to reflect the learnings derived from the HIGH FIVE® survey results.  
The highlights and findings in this report have been influenced by the HIGH FIVE® 
survey results obtained from Recreation Nova Scotia and BLOMHA.  
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2.0 Survey Highlights 
 
 
The following highlights have been informed by feedback obtained from the HIGH 
FIVE® survey results.      
 

 
Highlight # 1: 81% of Coaches responded that the HIGH FIVE® Sport 

Primer training helped to address their top 5 challenges as 
Coaches. 

 
The Sport Primer Survey results indicate that the top 5 challenges that Coaches 
face are: 1) dealing with parents; 2) ensuring fair play; 3) keeping kid’s interest; 4) 
developing new skills; 5) dealing effectively with bullying and teasing. 
Eighty-one percent (81%) of Coaches responded that the HIGH FIVE® Sport Primer 
training helped to address these challenges. Feedback from the Sport Primer 
Facilitator supported these findings and provided recommendations of specific 
training content that could be reworked to further provide Coaches with more 
examples and tools to address these challenges.  
 
In addition to these top 5 challenges, the Sport Primer survey results also revealed 
that Coaches would like to see more content on dealing with child behavioural 
issues, negative coaches and parents, visualization and focus techniques for kids 
and more sport specific situations and solutions.   
 
 
Highlight # 2:  86% of BLOHMA hockey Coaches indicated that the HIGH 

FIVE®   Sport Primer workshop gave them a better 
understanding of child development and the significant 
impact they have on children in their role as a Coach. 

 
A total of 189 BLOHMA Coaches completed the Sport Primer workshop survey in 
2004.  Eighty-five percent (85%) indicated that the Sport Primer workshop help 
them to work effectively with children and eighty-six percent (86%) reported that the 
Sport Primer workshop gave them a better understanding of child development and 
their impact as a coach. These responses clearly indicate that BLOHMA Coaches 
felt the Sport Primer workshop was of incredible value in helping them work more 
effectively with children. 
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Highlight # 3: 81% of Coaches indicated that the Coach Reflections 
Workbook received in the training was a valuable resource 
that they would utilize as a coach. 

 
Responses revealed that Coaches found the self-reflection exercises in the Coach 
Reflections Workbook of most value as well as the wide variety of examples 
provided.  
 
 
Highlight # 4: 97% of Coaches stated that they would recommend the 

Sport Primer to other Coaches.  90% of Coaches that have 
previously attended NCCP training felt that the HIGH FIVE® 
Sport Primer training compliments NCCP training. 

 
It is clear that Coaches who have attended the Sport Primer Workshop feel there is 
tremendous value in the content of the workshop.    Ninety-seven percent (97%) of 
the Coaches that attended the Sport Primer workshop indicated they would 
recommend the workshop to other coaches.  Specifically, Coaches reported that the 
following components of the workshop are of most value: Drawing the Line video, 
discussions on bullying, age appropriate skills, discussion of scenarios, learning 
from other coach’s experiences, the kid’s first approach and creating positive 
experiences.  The Nova Scotia Sport Primer workshop facilitator also received this 
feedback, informally, from Coaches. 
 
It is also apparent that Coaches feel that there is tremendous value in attending the 
Sport Primer workshop in addition to the NCCP training they receive.  Ninety 
percent (90%) of the Coaches surveyed that attended a NCCP training or other  
coaching clinics felt the Sport Primer compliments NCCP training and that coaches 
should complete both.   The Sport Primer workshop facilitator also received this 
feedback, informally, from Coaches.  
 
 
Highlight # 5: 97% of Coaches indicated that the Sport Primer workshop 

content was suitable for multi-sport audiences. 
 
Ninety-Seven percent (97%) of Coaches indicated that the Sport Primer workshop 
was suitable for multi-sport audiences.  They felt the child first focus, age 
appropriate activities, bullying discussions and the HIGH FIVE® principles and 
guidelines were transferable amongst all sports. Feedback from the Sport Primer 
facilitator, however, indicated that further scenarios and workshop examples could 
be developed to reflect a competitive sport context.  This will help coaches working 
in competitive sport environments to translate the HIGH FIVE® principles into a 
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competitive coaching context and assist them with addressing the special issues 
that arise at this level of training. 
 
Highlight # 6: Further research is necessary to determine the Coach’s 

ability to pay for training.  
 

Recommendations:  
i. Opportunities exist for HIGH FIVE® to  support sport 

organizations in obtaining funding to implement HIGH 
FIVE®  

ii. Promote partnerships with National Sport Organizations 
to establish equivalencies with the goal of integrating 
HIGH FIVE® and NCCP training to reduce time and cost 
investments for Coaches. 

 
 

Only seven percent (7%) of respondents indicated they could afford the Sport 
Primer workshop.  Over fifty-eight percent (58%) didn’t respond to this question or 
indicated they were not sure. Only twenty percent (20%) indicated they felt 
comfortable pursuing funding and eighty percent (80%) didn’t respond or indicated 
they were not sure.  The Sport Primer facilitator also indicated that costs need to be 
kept low to ensure sport organizations can afford to attend.   
 
These results suggest that many Coaches attending the Sport Primer workshop are 
not responsible for the financial aspects of their sport organization and therefore, 
were not able to respond to these questions.   
 
Therefore, there is an opportunity for HIGH FIVE® to work with sport organizations 
to support them in obtaining funding. Providing sport groups with a document, 
downloadable from the HIGH FIVE® website that supports the sport organization in 
obtaining funding and/or budgeting to effectively offset the costs of HIGH FIVE® 
would assist sport organizations with the funding process.  
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